
Strengthening Professional Presence Through Image, 

Etiquette and Effective Communication 
 

 
 

On 24 June 2026, our team had the opportunity to participate in the Professional Image and 

Business Etiquette with Effective Communication in Personal Branding Skills course, conducted by 

Signature Image Academy International. The programme was led by Dr Joshua Luke, with support 

from Coach Novi and Coach Patrique, who facilitated the interactive activities and discussions 

throughout the session. 

 

The interactive training provided valuable insights into the importance of cultivating a 

professional image, building a strong personal brand, and communicating effectively in today's 

workplace. Beyond appearance, the course emphasised that professionalism is reflected in how 

we interact with colleagues, clients, and stakeholders, and how we leave a lasting positive 

impression. 

 



Throughout the session, our team explored practical 

strategies to strengthen personal branding, develop 

professional etiquette, and enhance workplace 

communication. Through engaging activities, including a 

colour analysis exercise for image projection and discussions 

on professional attire and wardrobe management, our 

colleagues gained a deeper understanding of how visual 

presentation complements confidence, credibility, and 

personal branding. 

 

The course also focused on effective communication in the 

workplace and customer interactions. Our colleagues gained 

practical insights into communicating with clarity, building 

rapport, managing expectations, and handling challenging 

situations professionally. These skills contribute to stronger workplace relationships, enhanced 

customer experiences, and a positive representation of both the individual and the organisation. 

 

 



 

At our company, we believe that continuous learning and professional development are essential 

to delivering quality service and fostering a culture of excellence. Investing in our people equips 

them with the skills and confidence to represent both themselves and the organisation with 

professionalism, integrity, and effective communication. 

 

The insights gained from this course will serve as a strong foundation for our colleagues as they 

continue to grow professionally and deliver excellent service. By embracing opportunities for 

continuous learning, we are strengthening not only individual capabilities but also our collective 

commitment to professionalism, collaboration, and service excellence. 

 

 


