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29th January 2024 
 
 
                              
To : All Depot Users 
 
CASH Processing Fee 
 
With effect 1st April 2024, a $5 cash processing fee will be apply on EACH container 
should the payment method mode is in CASH. This applies to DHC, Detention & 
Demurrage, Washing or Repair, Booking Fee /Admin Fee, etc. We strongly 
encourage trucking companies to sign up for GIRO payment. 
 
For signing up of GIRO, please email to : may.toh@engkong.com  

 
In order to better facilitate the collection & returning of containers, we would like to 
seek your assistance in adhering to the time slot booked. Depot reserves right to 
reject any early or late comers and haulier/s maybe required to rebook the next 
available time slot. 

 

Thank you for your understanding and continuous support. 
 

 

From: 

MANAGEMENT OF ENG KONG CONTAINER AGENCIES PTE LTD 


